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A proud member of WELCOME Orange...
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What we do:

Our Care Managers will be able to assist you with
accessing medical and mental health services to

improve your health and wellness.

We provide:

Assistance with scheduling appointments and
medical transportation.

* Consultation with primary care physician (PCP)
and/or any specialists involved.

* Referral to peer services, supports groups,
social services, and entitlement programs as
needed.

* Coordination with treating clinicians to
assure that services are provided and changes

in treatment or medical conditions are addressed.

* Adherence to standard HIPAA laws by
protecting your private information
adequately.

*  Work with your PCP and other providers to
coordinate all of your physical and behavioral
health care;

* Help you manage ongoing medical issues like
diabetes, asthma, and high blood pressure;

* Identify resources you need that are located in
your community;

* Help you with finding and/or applying for stable
housing;

* Help you safely return home after a hospital
stay; and

* Make sure you get follow up care, medications
and other needed services

You are eligible if...

« You have active Medicaid

and
* You have a need for service

and

* You have at least one of the
following qualifying conditions:

¢ Two or more chronic medical
conditions

* A mental health diagnosis

* You are HIV Positive

¢ A combination of mental
health, medical, and/or
substance abuse diagnosis

SERVICES ARE FREE
AND
PERSON-CENTERED

Who Are We?

Care Coordination is a program
provided FREE OF CHARGE
by MHA in Orange County, Inc.
Services are offered throughout all of
Orange County.

Please contact us to schedule a day
and time when you can meet with our
Outreach Engagement Specialist to
learn more about how we may be able
to assist you.

Email us at:
adavenport@mhaorangeny.com

Contact Us

Care Coordination
Intake Engagement Specialist

(845) 342-2400 ext. 1222

Care Coordination
Assistant Program Manager
(845) 342-2400 ext. 1244




