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Mission Statement
Mental Health Association in Orange County, Inc. (MHA) seeks
to promote the positive mental health and emotional well-being of
Orange County residents, working towards reducing the stigma of
mental illness, developmental disabilities, and providing support
to victims of sexual assault and other crimes.
In partnership with service recipients, families, volunteers and the
community, MHA strives to fulfill its mission through culturally
competent advocacy, direct services, public education, and
responsiveness in times of community emergency.
The MHA family shares a system of values and behaviors that
recognizes and respects the presence and contributions of all
diverse groups. We believe that every person is to be treated with
dignity, respect, compassion and acceptance.
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2013 Participant Satisfaction
Survey Results
HUDSON HOUSE:
* “I've learned to take care of myself financially, mentally and to live independently.”
* “The program has helped me become a stronger person, and have less fear”.
SOCIAL CLUB:
* “I enjoy going to different places, playing Bingo, having dinner and
the socialization.”
* “I love making new friends and the great staff.”
HOME TO STAY:
* “Staff is very accommodating, courteous, and compassionate.”
* “I found HTS has helped me grow into a better more independent person who can
take care of myself and do things that I couldn't do before.”
SUPPORTED HOUSING:
* “I enjoy visits from my case manager. My case manager is very supportive
and friendly.”
* “I feel very blessed to be receiving MHA services.”
COMPEER:
* “I can count on my Compeer visitor coming over and taking me out.”
* “I enjoy the program & have gotten a lot out of it over the years.”
INVISIBLE CHILDREN:
* “I appreciate and am grateful for all aspects of MHA ICP. The support from case
management, the push to keep head up and keep moving forward.”
* “I have been able to accomplish so many goals because of this program. It is
comforting to have so much support.”
ASSIST:
* “It is a place for my son to go and participate in some social activities after
school. Due to his disability there are not a lot of opportunities to participate in
social activities.”
* “…my son has made so much progress throughout the years.”
ACCESS TO MONEY:
* “The program provides wonderful opportunities not otherwise accessible”.
* “I have used this program more than once and I cannot express how appreciative I
amthat this program exists to help families like mine.”
FRIENDS
* “I think it was helpful in a way to learn how to talk about your feelings.”
* “ Having the feeling of belonging, having something really great to look forward to”
CIHS:
* “My mentor is approachable, understanding and non-judgmental.”
* “The program gives me a break after homeschooling and ideas about how to solve
behavior problems”.

A Message from the President
Over the past several years, there has been a growing awareness that there
needs to be a greater emphasis on reducing the stigma associated with reaching
out for help by those who struggle in their attempts to cope with life stressors.
No individual is immune. Everyone is connected to a family or community
who has some member who is caught in the throes of this struggle for survival
which is at the same time both emotionally and often physically debilitating.
The question is why, given the commonness of this struggle for mental wellness, is there so much stigma associated with reaching out for help?
A few examples of how human beings struggle with coping are as follows: for
adults, there are pressures that come from establishing themselves as independent
beings, standing on their own two feet, accepting the responsibilities that come
with relationships, parenting and job related stress. For children the struggle
often comes from socializing with peers and feeling bullied at times, from
dealing with the tug of wars between their parents when they are separated,
divorced or in new relationships or from accepting the reality that their siblings
with special needs demand and get more attention from their parents. For
adolescents and adults, due to the expectation that their self esteem is measured
by others in proportion to their ability to be self reliant, there is an effort to
manage emotional pain in the same way that it is acceptable to manage physical
pain - with medication. For many individuals who are constitutionally incapable of using drugs or alcohol without becoming addicted, this choice of coping only compounds the problems.
A couple of years ago, my family had to decide whether or not to risk giving
up confidentiality and tell our story about how we came to be raising our
granddaughter. We allowed our story to be told in a video which is now
used by Offices of Children and Family Services across the state. Nothing bad
happened. MHA has many programs and support groups that use this technique
of sharing stories every day. I think it is necessary to normalize individual and
family experiences by telling the stories of our struggles with coping.
Here is mine.
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It was 1977. I was in my final year of graduate school. My wife Jeannie was
5 months pregnant. This was her second pregnancy. A year and a half earlier, our
first child had been born prematurely at 7 months and had died after living less
than a day. I was working 40 hours a week and taking a full course load at graduate school while also being in a field placement 20 hours a week. At 5½ months,
Jeannie went into labor and delivered a baby girl, Melissa that was only 1½
pounds. Since she needed neonatal intensive care and this was so new that the
nearest one was New York Hospital. Melissa and I were transported by ambulance
for the hour plus ride. I began to have severe heart palpitations and thought I
was having a heart attack. I thought they were going to have to take me to the
emergency room for treatment as well as caring for Melissa. Eventually the
symptoms subsided temporarily, but kept returning periodically. Although there
was no diagnostic category describing what I had in the psychiatric manual of the
time, it later became known as panic attacks. At first, I was given a prescription
for Valium which, although it quelled the symptoms, left me feeling that I needed
a lifestyle change to learn better coping skills so that I wouldn't be dependent on
Valium long term. Over the course of the next few years, through psychotherapy,
peer supervision and self discovery, I learned how to manage the 'fear of the fear'
and the bodily reactions that accompanied the fear. Unfortunately, Melissa only
lived 6 weeks, but the lessons her short life taught me have lasted 37 years.
This is my story. Do you have one? Tell it and help end the unfortunate and
unnecessary stigma of seeking help and support. In doing so you will further the
mission of Mental Health Association in Orange County and the acceptance of
individuals who struggle daily to cope with the stress of life.
On a final note, on behalf of MHA, I salute all those whose continuing efforts
have helped make the paths of those affected by mental illness, developmental
disabilities and sexual assault less difficult, and we look forward to working
together in the coming year to help all people achieve their full potential.
David Goggins,
MHA Board President
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2013 Participant Satisfaction
Survey Results
The agency Participant Satisfaction Survey committee met to prepare, review
results and identify ways to improve the quality of services provided to program
participants. In 2013, a total of 406 surveys were disseminated. Completed surveys
returned with 96% indicating that the quality of services they received was either
excellent or good. Additionally, 96% felt they received the services they wanted
and 99% indicated they would refer a friend if they were in need of similar services.
Moreover, since receiving services from MHA, 88% disclosed they felt better
about themselves, 87% stated they felt more in control of their life, and 92%
specified they have someone to help them with problem solving. When asked
about the thing they like best about the program they receive services from
participants expressed the following:
FAMILY SUPPORT:
* “I feel the staff always have a kind word and also a suggestion if there was a crisis
or situation in which we needed help.”
* “I appreciate the camaraderie and support by all.”
BLENDED CASE MANAGEMENT/HEALTH HOME:
* “My case manager has been a strong support to me and very empathetic and helpful
with all situations..”
* “I know I have someone to call when I need assistance. I have someone to point me
in the right direction.”
SUPER SIBLINGS:
* “…our daughter has the opportunity to connect and share experiences with other
siblings of children with disabilities.”
* “Our son enjoys coming and doing the different activities. He likes hanging with
children who have a similar family situation.”
CAPIS:
* “The program gives us a place where we feel comfortable to share our concerns,
thoughts, feelings and fears regarding any problems in our son's life.”
* “The sharing of so many different experiences with caring people in similar
circumstances is helpful to make easier your own situation and decisions.”
SUPPORT SERVICES
* “I appreciate the supportive relationship I have with my respite worker.”
* “My worker is here all the time for me and reliable.”
MEDICAID SERVICE COORDINATION
* “Staff is always available to me if I need help. I can call anytime and someone will
always call me back.”
* “I am very happy and thankful that the service exists to assist parents and individuals.”
VOCATIONAL PROGRAM:
* “The program gets involved in ensuring my job works out.”
* “My team has acknowledged my efforts and has strengthened my supports.”

Program Highlights
The Compeer Program served a total of 35 program participants assisting with
community outings, doctor's appointments, home visits and social events.
Supported Education program offered members the following Educational
Groups: Budgeting, Life Skills, Mental Wellbeing, Men/Women's Group, Dual
Diagnosis, Coping Skills, Current Events, Cooking, Spanish, Social Games, Up
and Moving, Vocational, Wellness, Art Therapy, Journaling, Musical Memories,
You be the Judge, Safety, Nutrition, Stress and Emotions, Computer Skills,
Members Advisory, Recreation, and several peer run support groups.
The Rape Crisis Program staff provided education and outreach events reaching
over 29,117 individuals in the community. Additionally, 1018 middle school
students took part in the Safe Dates curriculum, and 137 sexual assault victims
received accompaniment services to hospitals, police departments and court.
AMOC (Autism Move-A-Thon Orange County) served 215 individuals and
distributed $30,036 to families through the Autism Spectrum Fund.
The Helpline served 13,543 individuals, providing callers with essential
services such as crisis intervention as well as information and referrals to
resources. 12 new volunteers were trained providing critical assistance and
24/7 coverage.
A total of 364 people were served by the ATM (Access to Money) Program with
196 of those served from the Autism Spectrum Fund. $48,946 was distributed from
the ATM program with $30,036 donated from Parents Run AMOC.
The Rape Crisis Program was involved in a number of Sexual Assault Awareness
Month activities: A proclamation was endorsed by the Orange County Legislature;
the program was a co-sponsor in the Orange County Coalition for Victim's Rights
Ceremony which included a Tree Blessing, Dedication and Candlelight Vigil.
Other activities included West Point Walk a Mile, SUNY Orange Health Fair, El
Dia de los Ninos and displays of the Clothesline Project in Middletown and
Newburgh. The Clothesline Project is a clothesline of t-shirts crafted by those
affected by different forms of violence - including child abuse, domestic violence,
murder, sexual assault and incest.
AMOC attracted over 125 volunteers and reached an estimated 2500 individuals
through various autism awareness and fundraising activities.
The Annual Sibling Conference took place with siblings, parents and grandparents
of children with developmental disabilities participating. 21 siblings, 18 parents
and 5 grandparents attended the meetings representing 18 children with
developmental disabilities.
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Annual Meeting
and
Volunteer/Community
Service Award
Recognition Ceremony
Welcome & Opening Remarks.............................................Nadia Allen
Executive Director
Star Spangled Banner....................................................... Christopher F.
Opening Remarks............................................................David Goggins
Board President
Executive Director’s Address.............................................. Nadia Allen
Annual Meeting...............................................................David Goggins
Board of Directors Service Awards
Volunteer and Community Service
Award Recognition Ceremony............................................ Nadia Allen
Employee Service Awards....................................................Nadia Allen
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2013 MHA James A. Lagarde, Sr.
Volunteer of the Year Award
Administration...........................................................Brandon VanLeeuwen

2013 Program Community Service
Awards of the Year
All Programs........................................................................Fishkill Fencers
All Programs..............................................Price Chopper Bakery, Warwick
AMOC...............................................Orange County Sheriff’s Department
(Autism Move-A-Thon of Orange County)

AMOC.....................................................................................SUNY ORANGE
Occupational Therapy Assistant Program
Home to Stay..................................................Middletown Humane Society

2013 Program Volunteers
of the Year
Eating Disorders Coalition.........................................................Karen Pikul
Family Support Adult Services.......................................... Dhanu Sannesy
Catha Wieben
Helpline ...............................................................................Mara Garfinkel
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Program Highlights
Family Support Children's Services Coordinator Mary Dumas was appointed to the
Mental Health Community Advisory Board.
Several Orange County SART (Sexual Assault Response Team) Meetings were
held over this past year. Topics for the meetings included: Sex Crimes, Internet
and Technology, Human Trafficking, Forensic Interviewing with Children, Best
Practices for Evidence Collection, Post Traumatic Stress Disorder and Pediatric
Evidentiary Examination.
The ISS (Individualized Support Services) Program is at full capacity providing
housing and support services to 15 individuals with developmental disabilities.
MHA's Community Habilitation, Waiver Respite, Occupations Skill Building,
Coordinated in Home Support maintained a staff roster of 50 per diem employees serving 54 program participants throughout Orange County.
The MSC (Medicaid Service Coordination) Program increased its caseload by
18%. Due to the exceptional expansion, an additional full time position was added
to the program.
The Orange County Eating Disorders Coalition sponsored a monthly support group
for the Family and Friends of Those with Eating Disorders. A number of workshops also took place throughout the year including a presentation on "Self-Injury
and Disordered Eating" at the OC Institute of Trauma Informed Care Conference.
Tourette Syndrome Awareness Month and Autism Awareness Month were
recognized by the Orange County Legislature with proclamations.
The CAPIS Program provided support to 66 families in the Article 17A
Guardianship process in Surrogate Court. CAPIS also presented seminars on
Planning for the Future and the People First Waiver Update for Families.
The Rehabilitative Social Clubs served 20 program participants in Middletown and
Port Jervis providing weekly socialization opportunities such as shopping, dining
out, bingo, barbecues, holiday parties and musical entertainment.
System of Care Cultural Linguistic Competence Coordinator/Resource Specialist
Liliana Fernandez was selected to be a NYS Success Innovation Lead Fund
Reviewer in 2013. NYS Success aims to expand System of Care to all counties
across the state.
The Sibling Project conducted its annual conference that provided siblings a
chance to participate in group sessions demonstrating therapies that offered them a
better understanding of what their siblings with developmental disabilities may
experience in school. Parents and grandparents were encouraged to join in since
their support and understanding are so valued and necessary.
ASSIST (Acquiring Social Skills through Intervention Support & Training) offered
skill building groups to 33 children with developmental disabilities.

Special Thanks and Recognition
to MHA
Voluntary Board of Directors
David Goggins, President
Jiri Ireifej, Vice President
Eugenia Pavek, Past President
Arthur Gloeckler, Treasurer
Robert Gaydos, Secretary
Ian Brink
Gary Cassiello
Justine Eisloeffel
Eben Rockwell Hill
Lindsay Molina
Christina Murphy
Karen Odock
Patricia Quinn
Lydia Richards
Ann Marie Scotti
Sher Singh

Directors Emeritus
Michael Amo
Carmine Caruso
Jenny Flanagan
Greg J. Gilman
Harriet Goldsmith
Sam Markovits
Nancy Newton
Hope Markowitz (In Memoriam)
Geraldine Stewart (In Memoriam)
Nathalie Weeks
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Staff
ADMINISTRATION
Nadia Allen
Deborah de Jong
Danielle Finn

Angela Jo Henze
Maureen Janes
Sally Lewis

Carole Lindsell
Kathleen Morgan
Mary Perna Wilkins

PROGRAM
Maria Ilona Acerno
Kimberly Bernat
Carina Blon
Christina Borzacchiello
Linda Bowman
Theresa Brandon
Kim Brink
Lyndsay Brischoux
Janet Burigo
James Campbell
Lauren Carroll
Aracely Castillo
Stacey Cavaliere
Ashley Condit
Tina Conneely
Todd Cooper
Diane Cosh
Michael Coulter
Everett Cox, III
Jodie Crump
Kimberly Cudak
Genevieve Curio
Lisa Currao
Julianne DePietro
Mary Dumas
Annette Earl
Jose Eguizabal
Liliana Fernandez

Brian Fernekes
Rana Francis
Laura Garcia
Stephanie Garcia
Xavier Garrett
Maria Grillo
Kevin Grundig
Tarin Hackbarth
Annette Hayward
Jaime Howard Touwsma
Gina Illobre
Julia Kalodukas Phillips
William Kelemen
Anne Klingner
Brian Labuda
Wendy Lecesse
Sadie Leray
Wayne Lewis
Patrick Lindsell
Lora Lindsley
Betty S. Lutterodt
Ioana Marinova
Serena McGrath
Melanie Mencke
Christine Meredith
Erin Murphy
Kelly O'Brien
Alice Patterson

Herman Pearson
Jennifer Povill
Jimahl Powell
Fikisha Pullins
Ravin Radigan
Nicoletta Ronsini
Annette Salas
Jessica Sanchez
Tiffany Saxon
Laura Schwarz
Madeline Shaw
Katelyn Sheehan
Craig Sherman
Courtney Sherwood
Debra Sherwood
Jamie Simmons
Kathryn Somerville
Margaret Spagnola
Lisa Strassner
Melanie Swartz
Natasha Tomlins
Jennifer Valastro
Bernadette Van Riper
Kathleen Way
Heidi Williams
Kaitlyn Yasika

MHA CONSULTANTS
Anne Milliken
Frances Gallardo
Jacqueline Murray
Lisa Cardona
Lisa Currao

Jeffrey Brain
Michael Miano
Natasha Tomlins
Pedro Rios
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Stacey Orzell
Susan Giannico
Heidi Williams
Vanessa Bernstein

Program Highlights
MHA Adult Family Support Services (FSS) received the MHANYS 2013 Ken Steel
Memorial Award in Program Excellence for their success in providing Family to
Family educational training (12 week course) to over 300 individuals over the past
13 years. Peggy Spagnola, MHA FSS Coordinator and her husband Walter
Spagnola (who volunteers to teach the class with Peggy) accepted the award on
MHA’s behalf.
Invisible Children Project operated at full capacity serving parents with psychiatric disabilities and their children.
Supported housing program added 5 Long Stay Beds and 2 Forensic Beds
bringing the total number of beds to 30.
Family Support was very active holding the annual Candlelight Vigil in October,
NAMI Annual Holiday Party in December and Picnic in July. Presentations took
place at West Point (Exceptional Family Member Program), Orange County
Community College (Psychology Classes), and Legislators at a hearing. Family
Support and Family to Family Classes were offered and the quarterly newsletter
was distributed.
The CAPIS ( Crisis Assessment Prevention and Intervention Services) Program
served 280 individuals, many of which received crisis intervention services A
new support group for parents of children living in residential school or OPWDD
residential settings was also started.
Family Support Children's Services Coordinated, participated and assisted
with many impactful activities initiatives such as: Children's Mental Health
Awareness Conference, Mental Health Awareness Walk, Full Partnership
meetings and Voices United 4 Change events.
MHA's Cultural and Linguistic Competence efforts are evidenced by our selection
to serve on the Disproportionate Minority Representation workgroup through
OCDSS, collaboration with YMCA of Middletown's Latino Initiative to provide
programs and outreach to Latino/Hispanic families in the City of Middletown,
and the work with House On the Hill to identify training and strategies to better
serve the migrant farm population.
In April of 2013, BCM (Blended Case Management) successfully transitioned
from Targeted Case Management to Care Coordination (Health Home).
HTS continued to focus on empowering program participants to live independently in the community with wrap around supports from service providers and natural supports. This resulted in the decrease in number of hospitalizations, use of
crisis services and police involvement.
Family Support Program was recognized at the state level with the Mental Health
New York State Ken Steel Memorial Award in recognition of the Family to
Family Classes facilitated by Peggy Spagnola, Family Support Adult Education
and Advocacy Coordinator.

Program Highlights
21,742 individuals were served in MHA’s programs in 2013.
MHA received funding to provide services through the PFC Dwyer Peer Support
Program for Veterans Grant. The program provides peer to peer support for veterans
who personally understand the effects of Post-Traumatic Stress Disorder, Traumatic
Brain Injury and Substance Abuse. This special service will offer the opportunity for
veterans to come together to network and to benefit from each other's experiences
with service related issues which may include getting back into civilian life, returning to school, securing civilian job or re-entry to family life.
The Friends Program served 29 youth ages 9 to 17 years of age who were provided
with opportunities to learn, develop and practice essential social skills in a group setting.
The Text 4 Teens Program served 672 individuals during 2013. Program staff
provided outreach to an estimated 2,500 individuals via teen awareness
initiatives at local school districts, health fairs and community events as part of
their suicide awareness and prevention efforts. The program also ran radio advertisements on 3 local radio stations.
As a result of expanded funding from the OC Youth Bureau, the Text 4 Teens
Program was able to expand the program 9 additional hours each week.
Travel Activity Club offered various outings throughout 2013 which included but
were not limited to: Meals on Wheels, Newburgh Recreation Center to play basketball, Cornerstone for the Transportation summit, Nature's Pantry, Target, Safe
Homes office to hear a panel of speakers and witness One Billion Rising Flash
Mob, Newburgh Library, St Mary's Day of Giving, participated in the Liberty
Resources Annual Chili Cook Off at the Newburgh Water Front, Walk Way over the
Hudson, Eating Disorder workshop, Cultural Competence trainings, trips to learn
the Newburgh City Bus Line, and MHA Clothes Line Project.
The Compeer Homeless Program provided a variety of supportive services to
185 homeless individuals from Project Life in Newburgh and Honor EHG in
Middletown. This year a partnership with the Housing Resource Center in
Newburgh was initiated. The program offered individuals support and assistance
with job interviews, court hearings, transportation, clothing, food, baby items and
other basic needs.
The Vocational Department was an integral part in the development of the annual
NDEAM (National Disability Employment Awareness Month) awards breakfast
held in October and part of the planning committee for the fifth annual Diversity
Job Fair.
Hudson House provided several volunteer and internship opportunities and served
as the work training site for PathStone employees.
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Employee Service Awards
FIVE YEARS OF SERVICE
LISA STRASSNER
TEN YEARS OF SERVICE
ANGELA JO HENZE
HEIDI WILLIAMS
FIFTEEN YEARS OF SERVICE
MADELINE SHAW
TWENTY-FIVE YEARS OF SERVICE

DEBORAH DE JONG
FIVE YEARS PER DIEM STAFF SERVICE AWARDS
DEBRA SHERWOOD
JAIME SIMMONS

Board Member Awards
FIVE YEARS OF SERVICE
JUSTINE EISLOEFFEL
FIFTEEN YEARS OF SERVICE
EUGENIA PAVEK

ACCES-VR (formerly known as VESID) experienced an increase in referrals and
job placements with several employers located in Orange and Sullivan counties.
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MHA James A. Lagarde Sr.
Volunteer Award
The MHA James A. Lagarde Sr. Volunteer of the Year Award is
presented annually to an individual who has made outstanding, sustained
and significant contributions to the agency, therefore assisting in the
furtherance of MHA's mission.
This prestigious Award honors the memory of the late James A.
Lagarde Sr. who was an employee and volunteer for MHA. Jim held the
position of Social Club Coordinator/Driver. Additionally, Jim was a
Compeer Volunteer for 14 years and was the recipient of two "Compeer
Volunteer of the Year" Awards. Sadly, he passed away on February 11,
2012 after 26 years of employment.
With both Social Clubs and Compeer, Jim was frequently in the role
of being an individual's only companion and contact. Jim often stated
that the program members were a part of his family. If you were fortunate
enough to attend one of Jim's clubs, you always left feeling that Jim's
participation in the group activities brought him as much pleasure and
fulfillment as the club brought to the members. The club members had the
utmost admiration for Jim and it was apparent that the feeling was mutual.
Once enrolled in Social Clubs, the members remained active and committed participants, which was a true testament to the hard work of the staff.
Jim's legacy will remain in the hearts of the staff of MHA and individuals
he served for many years to come. As a result, it is our privilege to honor
him through the Annual MHA James A. Lagarde Sr. Volunteer of the
Year Award.
9

Support Groups
Vet 2 Vet
A “peer to peer” mentoring group for veterans
and members of the Armed Forces.
Asperger Information Alliance
Provides support through education, information, encouragement and sharing.
Meetings are informal with occasional guest speakers on relevant topics.
Family Ties
A monthly meeting that provides advocacy, educational services, resources
and supports to families who have children with social,
emotional and behavioral difficulties.
Family and Friends Together
A monthly meeting that provides advocacy, support, education and information
for families of adults with severe and persistent mental illness.
Family Members and Friends Support Group for
Those with Eating Disorders
Provides discussion, information and sharing of experiences for family
members and friends of those with eating disorders.

MHA James A. Lagarde Sr.
Volunteer of the Year Award
Brandon VanLeeuwen
Brandon VanLeeuwen is an exceptional young man who has been
volunteering for MHA since 2007 at the age of 13.
Over the years, Brandon has performed numerous hours of clerical work
which at times required him to perform tedious tasks and he never
complained. Additionally, he volunteered to check coats at the Silver
Ball for several years. He has a friendly demeanor and always greets
everyone with a smile on his face.
During the summer of 2013, Brandon volunteered for MHA's Wellness
Committee summer activity. He barbecued lunch for staff members in the
rain. He arrived bright and early to set up and stayed late to help
clean up.

Family Support/National Alliance on Mental Illness (NAMl AMICO)
Provides education, information and support for families and friends of persons
with a mental illness. Guest speakers are featured monthly at each meeting.
Also provides 12-week classes for families of adults with mental illness

Most recently, at Anne Klingner's retirement party, Brandon stood in an
off-site parking location in inclement weather directing guests on where
to park and wait for MHA shuttle services for several hours.

Residential Issues Discussion Groups
Networking support, information and dialogue for families of adults and
children with developmental disabilities soon to move into or are already
living in an OPWDD certified residence.

Brandon also volunteers for the Autism Move-a-Thon (AMOC), Canine
Convention and is involved behind the scenes in preparation for AMOC
events.

Survivors of Sexual Violence Peer Support Group
Educational peer support group for adult survivor
of rape, sexual assault and incest.
Survivors of Sexual Trauma Clinical Group
Assists adult survivors of sexual trauma to deal with emotional issues resulting
from sexual abuse led by a trained social worker.
Super Siblings
Provides education, information and support for siblings of
children with developmental disabilities.
25

Brandon is a responsible, dependable, compassionate and caring individual.
MHA is truly fortunate to have witnessed him growing up from a child
to a special man right before our eyes. It has been our true privilege to
have been part of his life all these years.
MHA would like to take this opportunity to say a heartfelt thank you
for Brandon's numerous contributions. It is our honor to recognize
Brandon for his outstanding efforts by presenting him with the 2013
MHA James A. Largarde Sr. Volunteer Award.
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All Programs
Community Service Award
FISHKILL FENCERS

Ten years ago, friends Sandy Turoff and John O'Mara met and found
they had a mutual interest in fencing. Due to the lack of fencing clubs in
the Hudson Valley, they decided to start their own. Operating out of the
Fishkill Recreation Center in Fishkill, NY, Fishkill Fencers was born as
a place where those that share the passion of fencing could receive instruction
and participate in tournaments. Instruction is offered to ages 7 and up and
tournaments run on the third Wednesday of each month. Beginners, visiting
fencers and spectators are always welcome.
As years went on, the club grew in popularity. Instructor, John O'Mara,
had the opportunity to coach a few beginners that were on the Autism
Spectrum. Noticing an immediate calmness come over the students when
wearing the fencing equipment, many children with Autism became
successful fencers. The sense of comfort and security that is felt with the
jacket and helmet on helps the students focus and listen to instruction. It
was such an uplifting experience to witness their successful participation
in a new activity that Mr. O'Mara was motivated to start the Sword and
Club Open.
The Sword and Club Open combines a direct elimination Fencing
tournament with a 9 hole, two player team golf scramble. John O'Mara,
Kathy Hattala and Sandy Turoff have organized and operated the Sword
and Club Open for the past 4 years. For past two years, MHA and Autism
Speaks of Greater Hudson Valley have been the recipient of the proceeds
from the Open. From the proceeds, MHA has been able to offset some
expenses of operating programs for children on the Autism Spectrum. This
year's Sword and Club Open will be held on Saturday, August 9th. We
hope to see everyone there!
MHA's programs continue to grow and be successful with the help of
organizations such as Fishkill Fencers. Our deepest gratitude goes out to
the Fishkill Fencers, New Paltz Golf Course, Upstairs on 9 Cafe and especially John, Kathy and Sandy for running such an enjoyable event that
directly benefits the individuals we serve. It's MHA's true honor to be able
to recognize this outstanding club with the 2013 Community Service Award
for All Programs.

Programs
17A GUARDIANSHIP - Guardianship assistance for families of individuals with
development disabilities living in Orange County.
SIBLING PROJECT - Social and educational opportunities for the siblings, ages 5
and older, of children with developmental disabilities. Monthly meetings and special
events are held. Information provided for parents and professionals.
SKILL BUILDING AND RESPITE SERVICES Training for children with
emotional disabilities enrolled in Occupations ICC (Intensive Care Coordination)
Program and enrolled in the HCBS (Home & Community Based Services Waiver).
Provides a care giving break for parents.
SUPPORTED EMPLOYMENT - The Supported Employment Program provides
prevocational skills, intensive job training and ongoing integrated services to
individuals who are employed or looking to become employed in the community.
The goal of the program is to assist individuals in identifying, locating and maintaining meaningful employment. These services are provided in conjunction with Adult
Career and Continuing Education Services-Vocational Rehabilitation (ACCES-VR)
as well as the Office of Mental Health.
SUPPORTED HOUSING - Subsidized housing and case management to persons
with a psychiatric disability.
S.O.C. (System of Care) - Serves youth with social, emotional or behavioral challenges
and their families, bringing together community agencies, public and private organizations, in order to improve accessto services and supports.
TEXT 4 TEENS (845) 391-1000 - Provides teens with confidential text line for
information, referral and support. Mon-Thurs 4pm-10pm, Fri 4pm-12am &
Sat-Sun 5pm-12am

All Programs
Community Service Award
PRICE CHOPPER BAKERY
WARWICK, NY
Since 2009 various Price Chopper stores in Orange County have
been steady supporters and community partners of Mental Health
Association. During this partnership Price Chopper has made many
donations to MHA such as paper products, food for holiday baskets,
gift cards and bakery items.
In the past year, the bakery department of the Warwick Price
Chopper has been donating bakery items weekly on Tuesday and
Wednesday. These items consist of a variety breads, pies, muffins,
donuts, cakes, pastries, and snack cakes. These products are then
distributed to all programs in the agency such as:
Invisible Children's Project, Supported Housing Program, Care
Coordination, Medicaid Service Coordination and Home to Stay
Program. Countless program participants have benefited from these
donations often using the cakes for birthday parties, snack cakes for
children's lunches, and breads for sandwiches. Program participants
are grateful for these donations as the extra bakery items allow them
the comfort of knowing they have a needed staple for themselves,
their families and loved ones.

TRAVEL ACTIVITY CLUB - A recreational program offering social interaction
and activities for individuals with a psychiatric disability.

On behalf of MHA's program participants, we deeply thank Warwick
Price Chopper Bakery for the invaluable donations.

VET 2 VET - A “peer to peer” networking program for veterans and members of
the Armed Forces. This program offers the opportunity for peers to network with
one anothe r in a safe and non-judgmental environment. Some of the topics
discussed are post traumatic stress disorder, addiction, traumatic brain injury,
suicide prevention as well as life and career coaching.

It is with great pleasure that we present the Warwick Price Chopper
Bakery with the 2013 MHA Community Service Award. MHA looks
forward to a continued partnership with this kindhearted store for
many more years to come!
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Parents Run AMOC
(Autism-Move-A-Thon of Orange County)
Community Service Award
ORANGE COUNTY
SHERIFF’S OFFICE
Orange County Sheriff's Office has been a wonderful supporter of Parents
Run AMOC for the last 10 years. Every year the Sheriff's office attends the
Autism Move-A-Thon and provides free picture identification cards to our
families through the Operation Safe Child Card program.
This is a tremendous service to the families that attend our events.
Individuals with autism frequently lack safety awareness, may wander away
from caregivers, and may lack the communication skills to ask for help. By
providing families with an up-to-date identification card, families have a
readily available current picture in case an individual with autism gets lost.
This is an incredible service that the Orange County Sheriff's Office provides
for the autism community in Orange County. In addition, they treat our
family members affected by autism with respect and dignity. They are patient
and understanding of the sensory needs these children might have when
providing this service. Parents Run AMOC would also like to acknowledge
that the Orange County Sheriff's Office has provided support during our last 4
"Hustle for the Puzzle" 5K races.
Parents Run AMOC would like to express our heartfelt appreciation to the
Orange County Sheriff's Office for their continued dedication to our program
and individuals on the autism spectrum and are pleased to recognize them
with the 2013 Parents Run AMOC Community Service Award.
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Programs
HELPLINE 1-800-832-1200 / 845-346-HELP 24-hour Hotline provides crisis
intervention, information and referrals, 7 days a week, for all residents of
Orange County.
HOME-TO-STAY - A joint project between MHA, Rehabilitation Support Services
and National Alliance on Mental Illness to provide supported housing with
intensive support services for individuals with psychiatric disabilities in Orange
County.
HUDSON HOUSE - A psycho-social club which offers skill building groups such as
nutrition, wellness, and vocational, as well as travel activities and supports in the
community and an opportunity for social interaction for adults with a psychiatric
disability.
IN HOME DAY RESPITE PROGRAM - After school and after adult day program
respite for individuals with developmental disabilities living with their family in
Orange County.
INVISIBLE CHILDREN’S PROJECT - Family case management and supportive
housing for adults with a psychiatric disability and their children. Respite childcare,
recreational therapy and in-home clinical consultant services are available.
ISS (Individual Support Services) - A funding stream, which creates more independent
housing opportunities for individuals with developmental disabilities.
MSC (Medicaid Service Coordination) - Support, advocacy and linkage to services
for individuals who have a developmental disability and meet other eligibility
requirements.
RAPE CRISIS SERVICES 1-800-832-1200 or 845-346-HELP - Advocacy, crisis
intervention and accompaniment for adult and child survivors of rape, sexual
assault and incest. Professional training and sexual violence prevention education.
REHABILITATIVE SOCIAL CLUBS - Programs held in Port Jervis and
Middletown, offering adults with mental illness a time to come together and socialize.
Transportation is provided.
RESPITE - A care-giving break for parents who have a child/adult with developmental
disabilities through the Home and Community Based Services Waiver (HCBS).
SANE (Sexual Assault Nurse Examiner Program) - Forensic evidence collection and
treatment for adult survivors of rape, sexual assault and incest. Program is in collaboration with Orange Regional Medical Center, Orange County District
Attorney’s office & St. Luke’s Cornwall Hospital.

Programs
ATM (Access To Money Reimbursement Program) - Fiscal assistance for individuals
with developmental disabilities and their families for goods and services or
reimbursement for recent expenditures not otherwise within the family
budget. Advocacy, information and linkage related to fiscal issues.
ASSIST (Acquiring Social Skills Through Intervention, Support and Training) Social skill building for children ages 5 - 10 who have developmental disabilities,
especially autism spectrum disorders.
CAPIS (Crisis Assessment and Prevention Intervention Services) - Information, linkage
and crisis intervention prevention services for individuals with developmental disabilities and their families. Provides parent support groups, advocacy, life planning,
benefits counselling and educational seminars.
COMMUNITY HABILITATION - Home and community based independent living
skills training for people with developmental disabilities through the Home and
Community Based Services Waiver (HCBS).
COMPEER - Matching individuals who have a mental illness in a one-to-one friendship with community volunteers. Compeer helps to bridge the gaps of services
already in place for individuals with mental illness. The friends agree to visit with
each other for at least 4 hours a month for one year.
COMPEER HOMELESS - Rehabilitative services to individuals who are homeless
and have a mental illness.
CIHS (Coordinated In-Home Supports) - A Collaboration of six agencies in Orange
County providing 1:1 services for children with autism spectrum disorders to promote skill building at home and in the community.
EATING DISORDERS COALITION - Provides public awareness, identification of
need and development of a community response to eating disorders in Orange
County.

Parents Run AMOC
(Autism-Move-A-Thon of Orange County)
Community Service Award
SUNY ORANGE
OCCUPATIONAL THERAPY ASSISTANT PROGRAM
SUNY Orange Occupational Therapy Assistant (OTA) Program has
been a huge supporter of Parent Run AMOC for the last 10 years. They
have participated in the last 9 Move-A-Thons by providing sensory activities for our participants.
Every year the students of this program take time to plan, create, and
implement new, exciting and fun sensory experiences for the individuals
that come to our walk. They have become a staple in our children's activity
tent by providing either a much needed break from the action for some or a
place to help organize their sensory system for others. The SUNY Orange
OTA students do this in addition to their regular course work. We are
proud to be able to provide the students a place where they can interact
with individuals on the autism spectrum and learn valuable techniques that
they may one day use in their own careers. What started out as an idea by

FAMILY SUPPORT - Provides support groups, newsletters, advocacy and
educational services to families and friends of adults and children experiencing
mental or emotional disabilities.

our committee to provide sensory activities for our participants at the walk

FRIENDS - A Social skills group for youth ages 9 to 17 with social, behavioral or
emotional difficulties. Groups meet throughout Orange County.

Parents Run AMOC would like to express our sincerest gratitude to SUNY

HEALTH HOME - Care Coordination Program serving the needs of individuals with
Medicaid who have chronic conditions. This special service emphasizes the treatment of the whole person. To this end, Health Homes integrate and coordinate all
primary, acute, behavioral health and long-term services and supports.

can't think of a more deserving group to receive the 2013 Parents Run

has grown into a mutually respected relationship.

Orange OTA Program for their continued dedication to our program. We
AMOC Community Service Award.

Home To Stay
Community Service Award
MIDDLETOWN HUMANE SOCIETY
The Humane Society of Middletown was founded in 1959 by a
handful of people with big hearts and small purses and is a privately
run animal shelter.
Over the past two years, a Home to Stay resident has been afforded
the opportunity to volunteer at the Middletown Shelter. This opportunity
has greatly impacted this person in a very positive way. This
volunteer job has given the resident the ability to care for animals as
well as teach her responsibility which has been carried over into her
daily life. Socialization of the dogs in the shelter is a primary goal
and being a dog walker is one aspect of her volunteer work that she
truly enjoys.
More importantly, this volunteer opportunity has given the individual
a chance to give back to her community as well as assist her in
feeling productive and positive about herself.
The Humane Society goes above and beyond by understanding the
special needs of the individuals we serve and adapting accordingly.
Furthermore, staff members are invariably kind, patient and understanding.
By opening their doors and welcoming volunteers with severe and
persistent mental health needs, the Humane Society of Middletown
further assists MHA's mission to decrease and ultimately eradicate the
stigma associated with mental illness.
Home to Stay is honored to recognize the efforts of this wonderful
organization. Therefore, it's our true privilege to present the
Middletown Humane Society with the 2013 Home to Stay
Community Service Award.

Program Expenditures

Sources of Revenue

Family Support Adult Services
Volunteer of the Year
DHANU SANNESY
Dhanu Sannesy has been a volunteer for MHA Family Support for over
ten years. Additionally, she has been serving on the NAMI- AMICO Board
of Directors as Vice President for several years. Dhanu is a true advocate
and promoter for education and support for families who have loved ones
with mental illness.
Dhanu helps head the vital "Families Helping Families" committee that
distributes information and gives support to families visiting their loved
ones on the Behavioral Health Unit at Orange County Regional Medical
Center. She has made many contacts and referrals to Family Support and
NAMI through this program and has given families a caring, understanding
and friendly face to talk to at this very stressful time in their lives. She
helps compile and distribute the packets of information that are given away
at the hospital and makes sure supplies are there for the other volunteers.
Furthermore, Dhanu assists with the facilitation of MHA's Family Support
Groups. Additionally, she diligently coordinates and arranges relevant
speakers for the groups. Most importantly, she assists with responding to
calls from families in need of services and supports.
It is also important to acknowledge that Dhanu, along with Catha Wieben,
will become NAMI-AMICO Family to Family instructors in May. This
will add another set of instructors in Orange County making the classes
more available benefitting additional families who can use this education.
These outstanding attributes and qualities possessed by Dhanu make her
an exceptional volunteer. As a result, it's MHA's true privilege and honor
to present Dhanu Sannesy with the 2013 Family Support Volunteer of
the Year.

Family Support Adult Services
Volunteer of the Year
CATHA WIEBEN

LED BY
VETERANS

OPEN
TO ALL
VETERANS

FOR

Catha Wieben has been one of the most dedicated and active volunteers
for Family Support Adult Services at MHA for over six years. She has
stepped up and become an outstanding partner in her role as family support
advocate, member of the NAMI Board of Directors, and co-secretary for
NAMI. She has expanded her connection into the community by attending
meetings and presentations and engaging her fellow colleagues in the area
of mental health.
She has helped promote and sustain the Connection Support Group which
has been going strong for over three years. She is invariably present and
willing to participate whenever the need arises. When the picnic, holiday
party, and candlelight vigil occur she is one of the first volunteers to help
plan, coordinate, execute and participate in the events.
During the last several months she has been a co-facilitator for the Family
& Friends Together and NAMI AMICO support groups making sure that
the families always have that link to the support and information they need.
Catha has some remarkable attributes that help her perform her volunteer
activities with dedication and empathy.
Along with her co-nominee, Dhanu Sannesy, she will become trained to be
one of the new instructors for the NAMI-AMICO Family to Family classes
benefitting even more families who can use this invaluable education.
MHA's Family Support Program is very fortunate to have Catha as a hardworking volunteer who is a devoted advocate and friend. As a result, it is
our honor and privilege to recognize Catha with the 2013 Family Support
Volunteer of the Year Award.
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Vet2Vet
PEER NETWORKING MEETINGS IN NEWBURGH, MIDDLETOWN & PORT JERVIS

www.mhaorangeny.com
FOR MORE INFORMATION AND MEETING LOCATIONS DETAILS

Vet2Vet Peer Networking is led by veterans,
for all veterans & members of the Armed Forces.
Vet2Vet participation is FREE, anonymous and
confidential. Each Vet2Vet gathering provides
a place for peers (fellow veterans & members of
the Armed Forces) to network with one another
in a safe and nonjudgmental environment.
Vet2Vet has no restrictions to service dates or
discharge status!

• FREE & CONFIDENTIAL
• Meetings throughout Orange County
• Exclusively for Veterans & Members of the Armed Forces
• Regularly Scheduled Activities Based on Interests
• Mentoring Opportunities Available
• Training & Development Available

Sponsored by
PFC Joseph P. Dwyer
Peer Support Project

Mental Health Association in Orange County, Inc.
73 James P. Kelly Way, Middletown, NY 10940
www.mhaorangeny.com
24 HOUR HELPLINE: 1-800-832-1200

To talk with a veteran and learn more about Vet2Vet please contact
Kevin Grundig • kgrundig@mhaorangeny.com • (845) 342-2400 x 237

Adria Gross
Alice Cross
Allison Ferrara
Allison O'Rouke
Amy Comissee
Amy Weber
Andrew Lewis
Angela Jo Henze
Anil Sannesy
AnnMarie Scotti
Anne DeClerck
Anne Weber
Annie Kikel
Anthony Brescia
Arlene Reimann
Ava Benjamin
Barbara Sloan
Barbara Staffaroni
Blane Allen
Bob Christensen
Bob Hayward
Brandon Van Leeuwen
Brenda Seiden
Brianna Tomlins
Bryan Currao
Camille & Steve Brygidyr
Carmen Serrano
Carol Brescia
Carol Klein
Catha Wieben
Chris Brescia
Christina Borzacchiello
Christopher Hagel
Christopher Napolitano
Cindy Wagner
Claudia Panetta
Cynthia Brescia
David Goggins
Debbie Fitzpatrick
Debra Williams
Dhanu Sannesy
Diane Cosh
Dominick Comissee
Mr. & Mrs. Edward Higgins
Ellen Moscaritolo

Volunteers
Deborah Lewis
Erich Kikel
Eve Hinder
Farrell Brenner
Fran Sanzone
Frank Giannino
Frank Fornario
Fred Klepper
Gloria McMaster
Greg Hoover and Members
of IBEW 363
Hannah Mitchell
Helen Swanwick
Herbert Erb
Holly Borzacchiello
Ilene Ortiz
Iris Conques
Jackie Lindine
Jaime LeRoy
Jason Orzell
Jean Kirtio
Jennifer Povill
Jesse A. Saperstein
Jo Anne Omar
JoAnn Atlas
Joan Kaiser
Jocelyn Figueroa
John Klingner
Joy Kissane
Judy Stanger
Julia Tallering
Julie Palmer
Junior League of O.C.
Kacie Grieco
Karen Pikul
Karyn Meier
Kate Collins
Kellilyn Auryanson
Kelly Striefler
Kimmie Kikel
Kristin Miller
Lilly Lazo
Larry Benson
Linda Tamberino
Linda Weiser

Lindsy Matteo
Lisa Currao
Lisa Mulligan
Liz Hendrickson
Liz Manko
Lonnie Smith
Luisa Erb
Mara Garfinkel
Maria Eilsing
Mario Borzacchiello
Marion Camillo
Marian Zaritzky
Mark Collins
Martha Mackey
Mary Ann McDonough
Mary Jean Kunkel
Megan Hendrickson
Megan Wieben
Mike Troup
Monica Blogowski
Nicole Farbent
Oscar Lopez
Patricia Seaton
Patricia Quinn
Ray Ruckdeschel
Rhoda Collins
Robert Christensen
Rose Arnold
Rose Marie Borghese
Sandy Bownsey
Shannon Sweeney
Stacey Orzell
Stephanie Harzewski
Steven Doolittle
Sue Ruckdeschel
Susan Sussner
Theresa Lalli
Tina Rosamofsky
Tini Filipowski
Tom Collins
Tom Currao
Toni Cresci
Vikki Callahan
Walter Spagnola
William Kelemen

OVER 100 DEDICATED VOLUNTEERS AT THE AUTISM MOVE-A-THON
MHA is fortunate to have so many dedicated volunteers.
Please forgive us if we inadvertently omitted your name.
The potential omission does not diminish our sincere appreciation for your priceless contributions to our agency.

Eating Disorders Coalition
Volunteer of the Year
KAREN PIKUL
Karen Pikul has provided a volunteer presence with the Orange County
Eating Disorders Coalition for the past three and a half years. She began
her time with MHA as a participant at the Eating Disorders Coalition meetings. Subsequently, in an effort to support other families, she served as a
speaker on a number of occasions and courageously shared her personal
journey as a parent.
Karen took her experiences to another level by agreeing to facilitate a
Family Members and Friends Support Group which has been meeting once
a month at MHA for the past year and a half. She follows up with other
parents to ensure they are aware of the group and offers her listening and
supportive ear on a regular basis. Karen also invited her daughter to speak
at a recent support group. Together they shared how their family endured
the struggles of anorexia, to have hope and that recovery is possible.
Realizing that her own daughter had a need to connect and talk to other
teens going through similar experiences, Karen assisted with the creation
of a clinical group for teens with Eating Disorders. This group met at
MHA for two months and was an invaluable support and experience for
the youth that participated.
Finally, Karen provided assistance with updating the Eating Disorders
Treatment and Referral List of Providers and ensures that the most up to
date information is available. This list is a critical tool utilized by the
entire community and is posted on MHA's website.
In short, Karen brings a warm, compassionate, inviting and committed
presence to the groups on a consistent basis. Sharing your personal story
takes a great deal of strength and bravery, and Karen is able to deliver her
message in a way that provides the encouragement, support and solace that
parents very much need.
Therefore, it is a true honor to recognize Karen Pikul as the 2013 MHA
Eating Disorders Coalition Volunteer of the Year.

Helpline
Volunteer of the Year
MARA GARFINKEL

Guide to Services
Crisis Services
Hotline - 24 Hour Access
Rape Crisis Program
Text 4 Teens
Information and referrals

driven college student who came to our program with focus and
enthusiasm. Mara has remarkable maturity and confidence in her
ability to do a good job as a Helpline listener.
Mara does 5-10 hours a week on the Helpline, or as many hours as she

Activities for individuals with
mental illness
Art therapy for children enrolled
in Invisible Children’s Project
Activities for siblings of children
with developmental disabilities
Social Skills group for children
with autism

is able to do with her very busy academic schedule and extracurricular
activities.
Mara has handled some extremely difficult calls in her relatively short
time as a volunteer. She has the ability to stay calm and focused, to
multi-task during calls, and to de-escalate callers in high-crisis situations. Her compassion for the Helpline callers is evident and it is clear
she applies her knowledge, skills and abilities to each and every call.
Mara has truly demonstrated how much she has grown as a volunteer.
Mara is very active in her academic studies, where she is excelling and
receiving various honors and awards.
We deeply thank Mara for her dedication to the Helpline Program. It is
our pleasure to recognize her with the 2013 Helpline Volunteer of the
Year Award.

Supported employment
Job coaching
Vocational counseling
Field placement

Educational Services
Social / Recreational Services

Mara has been a Helpline volunteer since 2013. She is an extremely

Vocational Services

Community Support Services
Support for families of individuals
with mental illness
Support for families of individuals
with developmental disabilities
Service coordination
Case management/Care
Coordination
Life planning for individuals with
developmental disabilities
Benefits counseling
Respite
Community Habilitation
Skill building for individuals with
developmental disabilities/
mental illness
Flexible funding
Veterans Peer Support Services
17A Guardianship

Supports for college students
with mental illness
Community conferences/
seminars
Learning opportunities for
siblings of children with
developmental disabilities

Housing
Supported housing for individuals
and families with mental illness
Apartments for individuals and
families with developmental
disabilities

24 HOUR HELPLINE
1-800-832-1200
845 346-HELP
www.mhaorangeny.com
TEXT 4 TEENS
(845) 391-1000
Monday - Thursday 4pm-10pm
Friday 4pm-12am
Saturday/Sunday 5pm-12am

MHA
73 James P. Kelly Way
Middletown, N Y 10940
(845) 342-2400 • Fax (845) 343-9665

